
April 19, 2020 
 
 
Colorado Broadband Deployment Board 
1560 Broadway, Suite 1550 
Denver, CO. 80202 
 
Broadband Deployment Board: 
 
I am writing in support of the Staunton, Elk Falls Ranch, Mountain View Lakes and Woodside 
Grant. 
 
My husband and I have lived in the Elk Falls Ranch subdivision for 5 years.  We are raising two 
granddaughters who also live with us.  Our internet needs are constant – day and night.  My 
husband and I are very active on-line on our computers and our granddaughters are on-line 
constantly via their phones or tablets.  We also rely on a home cell-tower which needs internet 
to boost our cell-phones.  We would love to be able to stream movies, but most of the time, we 
cannot on our HD TV, thus we rely on old-fashioned DVDs which makes our viewing very limited 
by today’s standards.  
 
We use ViaSat for internet service.  I pay for up to 50 Mbps, but speed is not reliable.  It can be 
all over the place.  My most recent speed test indicated 18 Mbps down and 1.5 Mbps up.  
Additionally, even if speed is passable, latency slows everything down.  It’s often painful waiting 
for web pages to load.  We also use deck and porch cameras that rely on the internet to feed 
information back to us.  It’s very slow to view activity on our property via the cameras. We 
would love to be able to Skype with our son who lives in Spain, but are unable to do so.  For us, 
Webinars and Zoom calls are blurry and the sound is broken which causes us to miss part of the 
conversation.  
 
With the recent pandemic, we are conducting remote learning at home.  We are instructed to 
watch videos and access various websites to complete lessons.  Remote schoolwork takes much  
longer than it should because we’re always watching the circle spin while webpages load.  
Additionally, my granddaughters have to watch YouTube children’s stories that are fuzzy 
because they don’t load properly. 
 
A big frustration is when weather interferes with our internet satellite reception.  Computers go 
down, the cell-tower goes down (and thus our phones), outside camera communication goes 
down and television use is limited.   
 
I am thankful we are currently retired. I depended on good quality internet as a consultant 
working remotely and my husband worked from home every evening.  We would not be able to 
enjoy our mountain home if we were still employed. 
 



The need for high-speed internet is increasing.  While we have some limited internet access 
today, we will not be able to keep up with society before long.  We already are behind as we 
cannot fully take advantage of services such as Hulu, Netflix, etc.  This results in us having to 
pay for Direct TV at a cost of $160.00 per month, when a few streaming subscriptions would be 
less than $45.00.  This is on top of my monthly ViaSat bill which, coincidently, is also $160.00. 
 
We hope you will consider our grant request for funding.  Our need for reliable, consistent, fast 
broadband internet is great. 
 
Thank you for your consideration. 
 
Sincerely, 
 
 
Mike and Bev Long 
11817 Northwest Court 
Pine, CO 80470 
303-838-4373 
Bevlong2555@gmail.com 
 
 
 
 
 


